Notice To Members

July 1, 2026

Dear Members,

As we continue moving toward the August 1, 2026 target amalgamation date, management, staff, and the Boards of Directors are
working to align billing, accounting, policies, procedures, programs, and day-to-day operations for the new RRP Gas Co-op Ltd.

Beginning in July, members will start to see some billing and administrative changes as we begin syncing our programs, systems,
and processes. These changes are part of the transition work required to bring Rosebud Gas Co-op Ltd., Pioneer Gas Co-op Ltd.,
and Rockyview Gas Co-op Ltd. together under one organization, RRP Gas Co-op Ltd.

What This Means for Members
* Your natural gas service will continue without interruption.
« Service areas will remain the same.
* During the transition, you will continue to work with the same local staff.
» A common rate structure will be introduced as previously communicated.
« Billing, online banking, and other administrative updates will be communicated as they are finalized.
 Additional changes may occur over the coming months as we continue aligning our programs and systems.

Outstanding Non-Gas Account Invoices: To assist with the transition and year-end process, we kindly ask that members pay

any outstanding non-gas account invoices by July 31, 2026. This will help ensure a cleaner and smoother transition into the new
organization.

New Organization Target Effective Date Contact Information

August 1, 2026 Office: 403-533-3882

RRP Gas Co-op Ltd. Emergency / After-Hours: 1-800-533-3882
Box 320

Rockyford, AB TOJ 2R0

As we continue aligning all programs, systems, and office procedures, the existing office contact numbers for
Rosebud Gas Co-op Ltd., Pioneer Gas Co-op Ltd., and Rockyview Gas Co-op Ltd. will remain in effect during the
transition period. Once the new systems are fully active, these existing numbers will be forwarded to the main RRP

Gas Co-op Ltd. office contact number to ensure members continue to receive timely service and support without
interruption.

Thank You

The Boards of Directors of Rosebud Gas Co-op Ltd., Pioneer Gas Co-op Ltd., and Rockyview Gas Co-op Ltd. thank members for

their continued support throughout this process. We appreciate your patience as we complete the transition and look forward to
serving you as RRP Gas Co-op Ltd.

RRP Gas Co-op Ltd. transition notice



