
January / February 2022 
INFORMATION UPDATE 

 

Higher Gas Bills – Update 
You have probably noticed that your gas bill is higher than usual.  We understand that higher natural gas bills can 
be frustrating and we are with you in this.  Gas consumption increases when it gets colder, and with the 
unseasonably cold temperatures in December, we have seen record high levels of gas use (December 2021 set a 
record for gas consumption for the co-op).  Energy prices have been higher in recent months than in previous 
years.   Our natural gas supplier, Gas Alberta, continues to provide competitive gas prices.  Visit our website for 
more information about your bill, www.RVGC.ca.   
Check out some recommended ENERGY SAVING TIPS for easy and low-cost ways to potentially reduce a home’s 
energy consumption. 

Bill Due Dates 
Please note that effective January 31, due dates for RVGC natural gas bills will be the 25th of each 
month (previously the 28th).   
As always, the Auto-Debit payments will continue to be withdrawn on the 15th of each month.  

 

Safety Reminder 
** Your cooperation in allowing unobstructed access to the meter, in order for us to inspect and maintain our 
infrastructure, is essential for our field technicians’ safety, as well as that of you and your neighbours.  We ask 
your assistance in informing us of any locked gates and gate codes, please contact the office.  Our staff will 
make a best-effort attempt to contact landowners prior to entering the property. ** 

AUTO-DEBIT and E-BILLING 
Want to enroll in Auto-Debit?  Just fill out the form on the back of this sheet and return it via Email, Mail, 
or drop off at our office! 
How about receiving your bill by email?  Send info@rvgc.ca a message requesting the e-billing service. 

 

2022 CALL FOR  NOMINATIONS 
 

Rockyview Gas Co-op’s 2022 Annual General Meeting is coming up (tentatively set 
for April 12, watch for updates on our website and billing communications). 

Are you interested in sitting on the Board?  All members are invited to put forth 
their name or submit a nomination for director. 

Check out our website for more information on the nomination process. 
 

 

ROCKYVIEW GAS CO-OP 
Box 399, 904 Limit Ave.    |    Crossfield, AB    |    T0M 0S0 

info@rvgc.ca    |    www.rvgc.ca 
In case of Emergency, please call 403-946-4222 or 1-877-946-4222 

http://www.rvgc.ca/
https://www.nrcan.gc.ca/energy-efficiency/spotlight-energy-efficiency/2020/11/05/winter-coming-top-tips-heat-your-home-for-less/23141
mailto:info@rvgc.ca
mailto:info@rvgc.ca
http://www.rvgc.ca/


 

PRE-AUTHORIZED DEBIT (PAD) AGREEMENT 

Please complete the Pre-Authorized Debit (PAD) Plan agreement below to participate in Auto-Debit bill payments. 
CUSTOMER INFORMATION: 

Name on RVGC Account: 

Rockyview Gas Acct #: Phone #: 

Mailing Address: 

Email Address: 

Type of Service: � Personal � Business 

BANK ACCOUNT INFORMATION AS PER ATTACHED VOID CHEQUE / BANK FORM: 
�  Void Cheque or Bank Form Attached (Must be included) 

Branch Transit #: (5 Digits) 

Financial Institution #: (3 Digits) 

Bank Account #: 

Financial Institution: 

Address: 

I/we authorize ROCKYVIEW GAS CO-OP LTD., and the financial institution designated (or any other financial institution I/We may authorize at 
any time) to begin deductions as per my/our instructions for monthly regular recurring payments and/or one-time payments from time to time, 
for payment of all charges arising under my/our ROCKYVIEW GAS CO-OP LTD. account(s). Regular monthly payments for the full amount 
of services delivered will be debited to my/our specified account on the 15th day of each month. ROCKYVIEW GAS CO-OP LTD. waives the 10- 
day written pre-notification notice of the amount and date of each regular debit and/or changes to the amount or date of each regular 
debit.   ROCKYVIEW GAS CO-OP LTD. will obtain my/our authorization for any other one-time or sporadic debits.  

This authority is to remain in effect until ROCKYVIEW GAS CO-OP LTD. has received written notification from me/us of its change or termination. 
This notification must be received at least twenty-one (21) business days before the next debit is scheduled at the address provided below. 
I/We may obtain a sample cancellation form, or more information on my/our right to cancel a PAD Agreement at my/our financial institution 
or by visiting www.payments.ca. 

ROCKYVIEW GAS CO-OP LTD. may not assign this authorization, whether directly or indirectly, by operation of law, change of control or 
otherwise, without providing at least 10 days prior written notice to me/us.  

I/we have certain recourse rights if any debit does not comply with this agreement. For example, I/we have the right to receive 
reimbursement for any PAD that is not authorized or is not consistent with this PAD Agreement. To obtain a form for a Reimbursement Claim, 
or for more information on my/our recourse rights, I/we may contact my/our financial institution or visit www.payments.ca. 

Signature of Account Holder Signature of Joint Account Holder (if applicable) 

Name (Please Print) Name (Please Print) 

Date Date 

Return the Completed Authorization Form along with a Void Cheque or Bank Form via one of these methods:   
Email to info@rvgc.ca / Deliver to 904 Limit Avenue (Crossfield) / Mail to Box 399 • Crossfield, Alberta • T0M 0S0 

http://www.payments.ca/
http://www.payments.ca/
mailto:info@rvgc.ca
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